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Michael K. Powell, Chairman 
Federal Communications Commission 
445 12" Street, S.W. 
Washington, DC 20554 

RE. Qwest Re-entry into Long Distance 

Sir: WC DOCKET NO. 02-189 

The Davidson Companies is a significant consumer of communications technology services for data, 
voice and video services. We are presently contracting for services from companies like Touch America, 
Qwest, Verizon, Winstar, Intermedia, Electric Lightwave, XO Communications, and Centurytel. My 
associates and I are delighted to hear of Qwest's desire to enter the long distance voice and intrdinterlata 
data services marketplace. The management of the Davidson Companies firmly believes in a truly 
competitive environment for the benefit of our companies to receive the best customer service levels and 
variety of choices available to meet it's business goals. These utilities are strategic partners in our plans 
for expansion and local business development. 

I urge your Commission to approve the Qwest application for re-entry to the long distance and interhntra- 
lata marketplace. There are specific service areas of our communications infrastructure that would 
benefit greatly from a customer service standpoint if Qwest were an option for the Davidson Companies. 

Please consider me available for direct conversation if you have any questions. I thank you for your time 
and consideration of the Davidson Companies' interests. 

Sincerely 

Donn Alan Lassila 
Vice President 
Director of Information Technology 
Davidson Companies, Inc. 
1-406-791 -7404 

cc: Mr. Rick Hays - Qwest 
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Mountainview Medical Center 

Dear Mr Powell WC DOCKET NO. 02-189 

I am writing on behalf of Mountainview Medical Center, a frontier healthcare provider, 
located in White Sulphur Springs, Montana. Mountainview is a critical access hospital, 
so designated by both the federal Center for Medicare and Medicaid Services and by the 
State of Montana. 

A critical access hospital is a primary care facility providing healthcare services to the 
citizens of a distant non-metropolitan community. One of the conditions of critical 
access designation is that a small rural hospital is connected and interacting with larger 
healthcare facilities. Mountainview has such an arrangement with several facilities; 
primarily with Benefis Healthcare in Great Falls, Montana, through a contractual 
arrangement, and with St. Peter’s Hospital in Helena, Montana through a referral 
agreement. 

My issue today regards telemedicine and the LATA in Montana. One of the federal 
expectations of a critical access hospital is that they be connected electronically with the 
larger affiliate. The benefits to patients and rural providers are two-fold: continuing 
education in a rural site and receiving physicians having access to video exposure to 
patients as well as real time electronic diagnostics from the rural facility, read in the 
urban facility. The point of this electronic communication between physicians prior to a 
transfer is to determine whether or not that transfer is necessary and if not, can the 
patient he managed in the community hospital with support from the larger facility. 

White Sulphur Springs lies on the Eastern side ofthe Montana LATA. Helena and 
Great Falls both lie on the Western side of the LATA. The difficulty for Mountainview 
is the jumping of the LATA in order to have appropriate telecommunications between 
facilities. Both Great Falls Renefis and Helena St. Peter’s have telecommunication 
capabilities. Mountainview does not have telecommunications because of the LATA 
hump. 

Two issues surface regarding the LATA. Both of the receiving facilities on the West 
side of the LATA are serviced through Quest Telecommunication. On the East side of 
the LATA Quest does not exist. In order for Mountainview to have appropriate 
telecommunications with the affiliate hospitals, a T1 line must be run across the LATA 
or from Great Falls through Billings, back through Harlowton to White Sulphur Springs 
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In the first instance, jumping the LATA is cost prohibitive In the second, the cost of a 
long landline installation is quite expensive but more importantly, once the T1 is 
installed. the monthly operating costs being measured by mileage nearly three times the 
distance between White Sulphur Springs and Great Falls. It makes sense to us, the 
Board and the management of Mountainview, that the shortest distance between two 
points, direct landline or direct line-of-site from Great Falls to White Sulphur is the most 
sensible route 

I Jniversal Access Funding for operation cost of telemedicine but is available to Mh4C 
only after the equipment is installed and the telecommunications system is operational. 
We believe that the installation of telecommunication in White Sulphur Springs would 
go along way toward improving local community healthcare. We believe that the LATA 
is our greatest obstacle. We believe that from the initial installation of the LATA 
through the rulings of Judge Harold Greene in 1983 have been fulfilled or are incapable 
of being fulfilled in a remote rural area. 

We would urge the Federal Communications Commission to eliminate the LATA so that 
appropriate telecommunications and telemedicine can be brought to the citizens of 
Meagher County. We understand that the Public Service Commission is meeting in the 
near future to discuss the LATA and its implications. We strongly request your 
consideration of our plight and of the plight of the citizens of Meagber County. Any 
assistance that you can give us in resolving our confounding situation would be greatly 
appreciated. 

If you have questions or need more specific information, I would be happy to document 
MMC's need. Please give me a call at (406) 547-3323, xlOl and I will be happy to 
respond to your  request^ I am confident in the Federal Communications Commissions 
positive intention that all of Montana citizens have access to the same health care 
services as their brethren in other counties and we look forward to working with you 
toward a resolution of this problem that seems gigantic to us. 

Ann Campbell, CHE 
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WC DOCKET NO. 02-189 

Michael K. Powell, Chairman 
Federal Communications Commission 
445 1 2 ' ~  Street, S.W. 
Washington, D.C. 20554 

Dear Chairman Powell: 

We the undersigned, represent a variety of businesses in Helena, Montana, where we 
work together to support a positive business climate in this region. We promote Helena 
as a place for new businesses to open and existing businesses to grow. 

While it could be easy for us to simply enjoy the stability of our economy created by our 
major employers (local, state, and federal government), we are not satisfied with the 
status quo. We want more diversification, more higher paying jobs, and more choices for 
our children to pursue here at home. 

We believe that reasonable actions by our policy makers to encourage competition and 
investment can make our efforts more effective. Specifically, we would like to 
encourage your favorable review of the Qwest application for approval to enter the long 
distance business. The elimination of long distance boundaries that exist in Montana will 
provide more competition for our businesses, keep our costs low, and encourage more 
investment in advanced technologies, which are necessary if we  are going to compete 
successful1y)uyh more populated and wealthier places. 





Michael K. Powell, Chairman 
Federal Communications Commission 
Room 8B201 

Washington, DC 20554 
445 12“ street, sw WC DOCKET NO. 02-189 __ 

Dear Commission Powell, 

It has come to my attention that the Federal Communications Commission will soon be acting on 
a request by Qwest that would allow it to provide long distance services to Montana customers. 

As I understand it, as a result of last year’s merger between Qwest and our regional Bell operator 
U.S. West, Qwest was required to divest itself of its long distance customers in all of U S .  West 
temtory, including Montana, in order to comply with federal regulations under the 
Telecommunications Act. In order to re-establish its service to Montana long distance customers, 
the company must apply for permission to re-enter the market. 

As a business owner here in Bozeman, I would like to take this opportunity to urge you to act 
swiftly to approve Qwest’s request and give Montanans the benefits of full, 6ee competition. 
Prior to the merger, Qwest provided literally thousands of Montana customers with long distance 
senices that were recently rated very highly by no less an authority than J.D. Power. 

Not only does Qwest have a strong record of success in the long distance business, but also they 
are the local phone provider for many Montana residential and business consumers. Because of 
that, they have the unique ability to consolidate long distance and local billing into one 
convenient statement for those customers who might choose Qwest as their long distance 
provider. 

Add to this the increased access we would enjoy to Qwest’s worldwide telecommunications 
network and I believe Montana will be well served by Qwest’s re-entry into the long distance 
market as soon as possible. 

‘Thank you in advance for your attention to this matter. 

Sincerely, 

2305 Cairon St., BoLeman. MT 59718 
Telephone 406.582.4995 Facsimile 406.582.7488 

Oprated under lmnchnc agreement wilh Wingate Inns. L.P. 



February 4,2002 

Michael K. Powell, Chairman 
Federal Communications Commission 
445 1 2 ~  street S.W. 
Washington, DC 20554 

Dear Chairman Powell: WC DOCKET NO. 02-189 

The Washington Companies is one of the largest firms headquartered within the 
state of Montana. Our home office is located in Missoula. 

Our company has major business interests both nationally and internationally. 
Our focus includes mining, railroads and construction. 

The Washington Companies continue to pursue sound objectives. To this end, 
we find access to state of the art telecommunications infrastructure vitally 
important. We feel that a competitive telecommunications marketplace only 
serves to enhance our ability to be successful. 

I understand that Qwest Communications in Montana has petitioned the Federal 
Communications Commission for authority to provide Inter-State services to 
customers in our state. Within the Qwest serving area, washington Companies 
presently has operations in the states of Montana, Idaho, Minnesota and Iowa. 

Increasing competition between qualified communications companies will only 
help our company. Leading edge services provided by competent 
telecommunications providers allow Washington Companies to be even more 
productive and competitive. 

Please review Qwest‘s application favorably. 

Sincerely, 

, 

-‘ Rush Ritter 
Director of Governmental Affairs 

Cc: Rick Hayes - VP Qwest 

-- - - -- ----- -I 
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November 27,2001 
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Billings 
Dale Dctrick 
Big Sky Economic 
Development Authority 

222 Nonh 32nd Street 
Wings. M T 5 Y I O I - l ~ l  I 
Phone (1116)256~687 I 

Bozeman 
Mark Shync 
Univcrsirv Tcechntcal 

Assistance Progrmii 
113 Robrns Hall 
Moniana Stale Univznil! 
Rozemm, MT SY717~1800 
Phone: (406jYY4~3812 
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Helena 
Todd Daniels 
Montana Uepmrnsnt 

of commerce 
1424 Ninth Avenue 
Helena, LIT 59620 
Phone: 1406)444-973‘1 
E-mail: td;mirls@statu.mt us 

Kalispell 
Paddy Fleming 
The Nonhwesl Busincis 

PO Box R1W 
Kalisptll. MT59YM-8300 
Phone: Id06)758-5410 

cemrr 

Missoula 
Kreg Worrcst 
School of Busmess 

AdminisIration 
Gallagher Building 
The University of Monlana 
Misiouls. MT59X12 
Phone: 1406j243-6615 
I mwI: krc~@~eI ruuy  “mi edri 

An MSU 
College of Engineering 
Center 
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Michael K. Powell, Chairman 
Federal Communications Commission 
445 I Street, S.W. 
Washington, DC 20554 

WC DOCKET NO. 02-189 
Dear Chairman Powell: 

The Montana Manufacturers Extension Center exists as a resource to help Montana’s 
manufacturers. Our engineers work directly with manufacturers to help them with 
business systems, equipment, manufacturing and management processes, certification 
procedures, and marketing. We are making a difference in their ability to compete. In 
short. - Our mission is to enhance the competitiveness of Montana manufacturers via 
direct, unbiased engineering and managerial assistance in partnership with other public 
and private resources. 

It is increasingly noticeable to us, that few of our manufacturers are prepared to deal in a 
business environment where transactions, either with customers or suppliers, are 
conducted on-line. We also know that more companies are requiring electronic interface 
with their suppliers. So, we are actively working on programs that will educate Montana 
business owners about electronic business tools. 

There are many critical factors influencing the success of our small manufacturers. 
Using electronic business systems properly is one. Having access to affordable on-line 
systems is another. 

We understand Qwest i s  planning to apply to the Federal Communications Commission 
for approval to offer long distance service. We believe competition is necessary in order 
to keep long distance prices low and technology fresh. Having another provider in the 
Montana market place will be good for our small manufacturers. 

Please do all you can to expedite your review of Qwest’s application so a decision can be 
made soon. It’s important to Montana. 

Steve Holland 
Director 

cc: Rick Hays - Qwest 
No.ofC iefrec’d n*r/ 
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Bluecross Blueshield 
of Montana 

404 Fullar Avenue 
P.O. Box4309 
Helena, Montana 59604 
(406) 'l44-EMo 
Fax: (406) 442-6946 
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January 22,2002 

Michael K. Powell, Chairman 
Federal Communications Commission 
445 12Ih Street, S.W. 
Washington, DC 20554 

Dear Chairman Powell: 

Thank you for the opportunity to comment on the hearings you are overseeing that will 
determine Qwest's ability to provide long distance services in Montana. 

Blue Cross Blue Shield of Montana is the leading Health Care Insurer in Montana. We 
work diligently to provide low-cost health insurance to all Montanans. BCBSMT works 
hard to insure that we receive the maximum performance for all services at the best 
price. 

Due to the existing Local Access and Transport Area (LATA) restriction we find it 
expensive to acquire modern telecommunications services at a reasonable cost. In 
addition, we find it difficult to coordinate service installations and repair between carriers. 

I understand Qwest is filing an application with the FCC to gain approval to provide 
Interstate and Inter-LATA services. Your approval is important because the elimination 
of LATA boundaries will provide additional options to our Institutions in terms of lowering 
our costs and improving our service provision. 

Please review Qwest's application favorably. 

WC DOCKET NO. 02-189 

Sincerely, 

Mr. --L&4 Tom Clad 

Vice President & CIO 
Blue Cross Blue Shield of Montana 

cc: Rick Hays - Qwest 



Michacl K. Powell 
Federal Communications Commission 
345 lYh Street. S.W. 

FCC - MAILROOM I 
Washington, DC 20554 

Dear Mr. Powell, 
w~ DOCKET NO. 02-189 

Our Firm has several offices throughout the Montana-Idaho region. As with most firms 
these days, we rely heavily on inter-office communications, both verbal and technical. 
We support and encourage your approval of the Qwest application to re-enter the long 
distance communication market in Montana and Idaho. 

We believe this would be in the best interest of firms that rely on data communications in 
our region. 

Please call me at (406) 457-7262 if you have any questions. 

Thank you for your consideration 

.Joe Schendel. CIO 
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WC DOCKET NO. 02-189 1-1 
Michael K. Powell 
Chairman 
Federal Communication Commission 

Washington, DC 20554 

Dear Chairman Powell: 

445 12th St., sw I FCC-MAILROOM I 

I have just joined the Montana Community Foundation as its executive director. We are a 
Montana non-profit organization dedicated to cultivating vital communities and sustaining them 
from the earnings of endowments. My first responsibility is to review the administrative budget to 
find ways to make our operating dollars go further. Two things have immediately come to my 
attention. First our long distance expenses are high, but the telephone is integral to serving our 
clients across Montana. Second, we need to be able to find a cost effective way to create a 
network across the state in order to serve our regional offices. We do not have many affordable 
choices for either. 

I know Qwest is seeking approval to enter the long distance business and now I have first hand 
experience to understand the value of having one more competitor in the long distance 
business. I would like a company with employees and a substantial capital investment here in 
our state to be able to offer the Foundation competitive prices for the services we need. 

I encourage you to review Qwest’s application for approval to offer long distance services 
favorably. Montana’s non-profit community provides valuable services and a direct contribution 
to our economy. However, our effectiveness depends upon running lean operations. More 
competition for our business will stretch our valuable dollars further. 

cc: RickHays 


